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QUOTATION NOTICE
Renewal of Subscription License with unified threat protection(UTP)(IPS,Advanced Malware Protection

,publication control,URL,DNS and Vidofiltering, Antispam Service and fortycare premium) Full Bundle
24 x 7 Support subscription for 1 year, at Thrissur Dairy ,as per the details attached.

Eligibility Criteria

4. The Company who is already having the experience of maintaining NGF (Including Hardware &
Software) in any Central Government Department/PSU/ Private Sector Company is eligible to participate
in the bid.

5. The Company should have provided similar services to at least 2 other Government/PSUs/Private Sector
Companies of same capacity.

6. The Company should have adequate physical infrastructure to provide enough support.

Terms and Conditions

4. Period of Contract - 1 year with effect from 13/07/2025
5. Payment - Payment will be made from concerned dairy within 15 days after installation
and on submitting the original Invoice.
6. The Last Date & Time for submission of quotation is 05.07.2025 before 11.00 AM. and will be opened
at 11.30AM on the same day.

Scope of Work
7. Renewal of Subscription License with unified threat protection(UTP)(IPS,Advanced Malware Protection

,publication control, URL,DNS and Vidofiltering, Antispam Service and fortycare premium) Full Bundle
24 x 7 Support subscription for 1 year, at Thrissur Dairy

8. Comprehensive preventive maintenance of the Fortigate 60E (Hardware & Software).

9. Attending all break down calls (24 x 7).

10. All the Repairs shall be carried out at our site.

Sanction shall be obtained for taking any parts to your works for repairs and necessary acknowledgements

shall be given for same. Any parts are to be taken to your works for repairs necessary sanction shall be

obtained from the concerned and necessary acknowledgements are to be given. If any unit is not repairable

immediately, necessary substitute arrangements are to be provided at your cost and risk.

11. Intimation about the malfunction of the device should be attended and cleared immediately.

12. Managing Director reserves the right to accept or reject any or all offers and to the tendering process at
any time prior to award of contract without thereby incurring any liability to the effected Bidder or Bidders
or any obligatory to inform the effected tenders on the grounds of ERCMPU action.
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