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t. General Cleanliness :

Excellent

Good

Fair

Poor

2. Average MBRT of milk (Figures from Dairy) :
Above 4.30hrs
4.00 to 4.30hrs
3.30 to 3.59 hrs

2.30 to 3.29 hrs

3. Timely reporting of complaints & its rectification :

Regular

Moderately regular

lrregular

4. Attitude of society staff towards the operation of BMC Unit:

VerY Positive

ModeratelY Positive

Negative

Complaints from cluster societies :

VerY rare

Occasional

Frequent

6. Accuracy in reporting the quantity of milk despatched :

f, 7 Punctuallty

Actual RePorting

, Reporting as Per diPstick

RePorting excess quantitY

in maintaining the registers/reports and sending repofts:

Excellent

Satisfactory

Poor
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P&lsuPervisor
Asst. Manager (P&l)/Officer 'r" Charge


